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Customer Acquisition

PIP Transaction

Overview

The Customer Acquisition PIP transaction has been designed to help facilitate a significant business process that lacks a distinct process flow and standard for electronic business data exchange. The first step is for common customer information to be communicated between interested parties. In an unbundled Utility domain, one Customer may belong to several different interested parties. The objective of this PIP is to allow the recipient to acquire enough generic data to either sign up a customer for service, or initiate additional data requests required to complete full customer acquisition.


 

PIP Transaction Customer Acquisition Structure
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Customer Acquisition Schema

<?xml version ="1.0"?>

<!--Generated by XML Authority. Conforms to XML Data subset for IE 5-->

<Schema name = "CustomerAcquisition.xdr"


 xmlns = "urn:schemas-microsoft-com:xml-data"


 xmlns:dt = "urn:schemas-microsoft-com:datatypes">


<ElementType name = "DunAndBradstreetNumber" content = "textOnly"/>


<ElementType name = "Address" content = "eltOnly" order = "seq">



<description> The Generic structures </description>



<element type = "StreetAddress"/>



<element type = "StreetAddress" minOccurs = "0" maxOccurs = "1"/>



<element type = "City"/>



<element type = "State"/>



<element type = "ZipCode"/>



<element type = "County" minOccurs = "0" maxOccurs = "1"/>



<element type = "CountryCode" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "StreetAddress" content = "textOnly"/>


<ElementType name = "City" content = "textOnly"/>


<ElementType name = "State" content = "textOnly"/>


<ElementType name = "ZipCode" content = "textOnly"/>


<ElementType name = "CountryCode" content = "textOnly"/>


<ElementType name = "Name" content = "textOnly"/>


<ElementType name = "Email" content = "textOnly"/>


<ElementType name = "PercentTaxExemption" content = "textOnly"/>


<ElementType name = "County" content = "textOnly"/>


<ElementType name = "CustomerAcquisition" content = "eltOnly" order = "seq">



<AttributeType name = "customertype" dt:type = "string" required = "yes"/>



<attribute type = "customertype"/>



<element type = "CustomerInformation"/>



<element type = "ExistingAccountInformation" minOccurs = "0" maxOccurs = "*"/>



<element type = "Notes" minOccurs = "0" maxOccurs = "1"/>



<element type = "Referral"/>



<element type = "Authorizations" minOccurs = "0" maxOccurs = "1"/>



<element type = "ServiceRequests"/>


</ElementType>


<ElementType name = "CustomerInformation" content = "eltOnly" order = "seq">



<group order = "one">




<element type = "IndividualInformation" minOccurs = "0" maxOccurs = "1"/>




<element type = "CompanyInformation" minOccurs = "0" maxOccurs = "1"/>



</group>



<element type = "TelephoneNumber"/>



<element type = "TaxExemptionEligibility" minOccurs = "0" maxOccurs = "1"/>



<element type = "Address"/>



<element type = "ContactInformation"/>


</ElementType>


<ElementType name = "IndividualInformation" content = "eltOnly" order = "seq">



<group order = "one">




<element type = "FullName"/>




<group order = "seq">





<element type = "LastName"/>





<element type = "FirstName"/>





<element type = "MiddleName" minOccurs = "0" maxOccurs = "1"/>





<element type = "Prefix" minOccurs = "0" maxOccurs = "1"/>





<element type = "Suffix" minOccurs = "0" maxOccurs = "1"/>




</group>



</group>



<element type = "SocialSecurityNumber" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "LastName" content = "textOnly"/>


<ElementType name = "FirstName" content = "textOnly"/>


<ElementType name = "MiddleName" content = "textOnly"/>


<ElementType name = "Prefix" content = "textOnly"/>


<ElementType name = "Suffix" content = "textOnly"/>


<ElementType name = "SocialSecurityNumber" content = "textOnly"/>


<ElementType name = "Company" content = "textOnly"/>


<ElementType name = "TelephoneNumber" content = "textOnly">



<AttributeType name = "unlisted" dt:type = "enumeration" dt:values = "y n"/>



<attribute type = "unlisted"/>


</ElementType>


<ElementType name = "TaxExemptionEligibility" content = "textOnly"/>


<ElementType name = "CompanyInformation" content = "eltOnly" order = "seq">



<element type = "Name"/>



<element type = "DunAndBradstreetNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "FederalTaxId" minOccurs = "0" maxOccurs = "1"/>



<element type = "SICCode" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "FederalTaxId" content = "textOnly"/>


<ElementType name = "SICCode" content = "textOnly"/>


<ElementType name = "ContactInformation" content = "eltOnly" order = "seq">



<group order = "one">




<group order = "seq">





<element type = "FullName"/>




</group>




<group order = "seq">





<element type = "LastName"/>





<element type = "FirstName"/>





<element type = "MiddleName"/>




</group>



</group>



<element type = "Prefix" minOccurs = "0" maxOccurs = "1"/>



<element type = "Suffix" minOccurs = "0" maxOccurs = "1"/>



<element type = "Company" minOccurs = "0" maxOccurs = "1"/>



<element type = "TelephoneNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "BusinessTitle" minOccurs = "0" maxOccurs = "1"/>



<element type = "AlternateTelephoneNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "FaxNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "PagerNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "Email" minOccurs = "0" maxOccurs = "1"/>



<element type = "AdditionalInformation" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "BusinessTitle" content = "textOnly"/>


<ElementType name = "AlternateTelephoneNumber" content = "textOnly">



<AttributeType name = "unlisted" dt:type = "enumeration" dt:values = "y n"/>



<attribute type = "unlisted"/>


</ElementType>


<ElementType name = "FullName" content = "textOnly"/>


<ElementType name = "FaxNumber" content = "textOnly"/>


<ElementType name = "PagerNumber" content = "textOnly"/>


<ElementType name = "AdditionalInformation" content = "eltOnly" order = "seq">



<element type = "Text" minOccurs = "1" maxOccurs = "*"/>


</ElementType>


<ElementType name = "Text" content = "textOnly"/>


<ElementType name = "ExistingAccountInformation" content = "eltOnly" order = "seq">



<AttributeType name = "id" dt:type = "id" required = "yes"/>



<attribute type = "id"/>



<element type = "AccountNumber"/>



<element type = "ContactInformation"/>


</ElementType>


<ElementType name = "AccountNumber" content = "textOnly">



<AttributeType name = "tradingpartnerid" dt:type = "idref"/>



<attribute type = "tradingpartnerid"/>


</ElementType>


<ElementType name = "CompanyName" content = "textOnly"/>


<ElementType name = "PaymentInformation" content = "eltOnly" order = "seq">



<AttributeType name = "id" dt:type = "id" required = "yes"/>



<attribute type = "id"/>



<element type = "CreditCardInfo" minOccurs = "0" maxOccurs = "1"/>



<element type = "BankInfo" minOccurs = "0" maxOccurs = "1"/>



<element type = "ACHInfo" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "CreditCardInfo" content = "eltOnly" order = "seq">



<element type = "NameOnCreditCard"/>



<element type = "CreditCardBankName"/>



<element type = "CreditCardType"/>



<element type = "CreditCardNumber"/>



<element type = "CreditCardExpirationDate"/>


</ElementType>


<ElementType name = "BankInfo" content = "eltOnly" order = "seq">



<element type = "CustomerName"/>



<element type = "BankName"/>



<element type = "BankAccountNumber"/>



<element type = "BankABAIdentification"/>



<element type = "BankAuthorityCode"/>



<element type = "BankTransitNumber"/>



<element type = "BankAuthorityDate"/>


</ElementType>


<ElementType name = "ACHInfo" content = "eltOnly" order = "seq">



<AttributeType name = "source" dt:type = "string" required = "yes"/>



<attribute type = "source"/>



<element type = "ACHDebitDayOfMonth"/>



<element type = "ACHStatusDate"/>



<element type = "ACHDirectDebitStatus"/>


</ElementType>


<ElementType name = "NameOnCreditCard" content = "textOnly"/>


<ElementType name = "CreditCardBankName" content = "textOnly"/>


<ElementType name = "CreditCardType" content = "textOnly"/>


<ElementType name = "CreditCardNumber" content = "textOnly"/>


<ElementType name = "CreditCardExpirationDate" content = "textOnly"/>


<ElementType name = "CustomerName" content = "textOnly"/>


<ElementType name = "BankName" content = "textOnly"/>


<ElementType name = "BankAccountNumber" content = "textOnly"/>


<ElementType name = "BankABAIdentification" content = "textOnly"/>


<ElementType name = "BankAuthorityCode" content = "textOnly"/>


<ElementType name = "BankTransitNumber" content = "textOnly"/>


<ElementType name = "BankAuthorityDate" content = "textOnly"/>


<ElementType name = "ACHDebitDayOfMonth" content = "textOnly"/>


<ElementType name = "ACHStatusDate" content = "textOnly"/>


<ElementType name = "ACHDirectDebitStatus" content = "textOnly"/>


<ElementType name = "InvoiceName" content = "textOnly"/>


<ElementType name = "BillingSystem" content = "eltOnly" order = "seq">



<element type = "BillingSystemName"/>



<element type = "BillingAccount"/>


</ElementType>


<ElementType name = "BillingSystemName" content = "textOnly"/>


<ElementType name = "BillingAccount" content = "textOnly"/>


<ElementType name = "EmailAddress" content = "textOnly"/>


<ElementType name = "Notes" content = "eltOnly" order = "seq">



<element type = "Note" minOccurs = "0" maxOccurs = "*"/>


</ElementType>


<ElementType name = "Note" content = "textOnly">



<AttributeType name = "datetimestamp" dt:type = "string" required = "yes"/>



<attribute type = "datetimestamp"/>


</ElementType>


<ElementType name = "Referral" content = "eltOnly" order = "seq">



<element type = "ReferralSource"/>



<element type = "DateTimeStamp"/>



<element type = "SalesRepId" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "ReferralSource" content = "eltOnly" order = "seq">



<element type = "ReferralType" minOccurs = "0" maxOccurs = "1"/>



<element type = "Name" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "ReferralType" content = "textOnly"/>


<ElementType name = "DateTimeStamp" content = "textOnly"/>


<ElementType name = "SalesRepId" content = "textOnly"/>


<ElementType name = "PromotionCode" content = "textOnly"/>


<ElementType name = "Authorizations" content = "eltOnly" order = "seq">



<element type = "Authorize" minOccurs = "1" maxOccurs = "*"/>


</ElementType>


<ElementType name = "Authorize" content = "eltOnly" order = "seq">



<AttributeType name = "type" dt:type = "string" required = "yes"/>



<attribute type = "type"/>



<element type = "VerificationTimeStamp"/>



<element type = "TrackingId"/>


</ElementType>


<ElementType name = "VerificationTimeStamp" content = "textOnly"/>


<ElementType name = "TrackingId" content = "textOnly"/>


<ElementType name = "ServiceRequests" content = "eltOnly" order = "seq">



<element type = "PremiseInformation" minOccurs = "0" maxOccurs = "*"/>



<element type = "PaymentInformation" minOccurs = "0" maxOccurs = "*"/>



<element type = "InvoiceDistributionInformation" minOccurs = "0" maxOccurs = "*"/>



<element type = "ServiceRequest" minOccurs = "0" maxOccurs = "*"/>


</ElementType>


<ElementType name = "InvoiceDistributionInformation" content = "eltOnly" order = "seq" model = "closed">



<AttributeType name = "id" dt:type = "id"/>



<AttributeType name = "invoicetype" dt:type = "enumeration" dt:values = "memo primary thirdparty"/>



<AttributeType name = "distributionmethod" dt:type = "enumeration" dt:values = "e-mail billingsystem paper"/>



<attribute type = "id"/>



<attribute type = "invoicetype"/>



<attribute type = "distributionmethod"/>



<element type = "FormatCode" minOccurs = "0" maxOccurs = "1"/>



<element type = "InvoiceName"/>



<group order = "one">




<element type = "BillingSystem"/>




<element type = "EmailAddress"/>




<element type = "Address"/>



</group>


</ElementType>


<ElementType name = "FormatCode" content = "textOnly"/>


<ElementType name = "ServiceRequest" content = "eltOnly" order = "seq">



<AttributeType name = "premiseids" dt:type = "idrefs" required = "yes"/>



<AttributeType name = "paymentids" dt:type = "idrefs" required = "yes"/>



<AttributeType name = "invoiceids" dt:type = "idrefs" required = "yes"/>



<AttributeType name = "budgetbilling" dt:type = "enumeration" dt:values = "y n" required = "yes"/>



<attribute type = "premiseids"/>



<attribute type = "paymentids"/>



<attribute type = "invoiceids"/>



<attribute type = "budgetbilling"/>



<element type = "CompanyName"/>



<element type = "DunAndBradstreetNumber" minOccurs = "0" maxOccurs = "1"/>



<element type = "ServiceType"/>



<element type = "PlanChoice"/>



<element type = "PromotionCode" minOccurs = "0" maxOccurs = "*"/>



<element type = "PercentParticipatingInterest" minOccurs = "0" maxOccurs = "1"/>



<element type = "PercentTaxExemption" minOccurs = "0" maxOccurs = "1"/>



<element type = "BillingChoice" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "PlanChoice" content = "textOnly"/>


<ElementType name = "PercentParticipatingInterest" content = "textOnly"/>


<ElementType name = "PremiseInformation" content = "eltOnly" order = "seq">



<AttributeType name = "id" dt:type = "id" required = "yes"/>



<attribute type = "id"/>



<element type = "Address"/>



<element type = "SquareFootage"/>



<element type = "YearBuilt"/>



<element type = "BuildingType"/>



<element type = "HeatSource"/>



<element type = "CoolSource"/>


</ElementType>


<ElementType name = "SquareFootage" content = "textOnly"/>


<ElementType name = "YearBuilt" content = "textOnly"/>


<ElementType name = "BuildingType" content = "textOnly"/>


<ElementType name = "HeatSource" content = "textOnly"/>


<ElementType name = "CoolSource" content = "textOnly"/>


<ElementType name = "BillingChoice" content = "eltOnly" order = "seq">



<element type = "Biller"/>



<element type = "TransactionOriginator"/>



<element type = "ConsolidatedBill" minOccurs = "0" maxOccurs = "1"/>


</ElementType>


<ElementType name = "Biller" content = "empty">



<AttributeType name = "tradingpartnerid" dt:type = "idref" required = "yes"/>



<attribute type = "tradingpartnerid"/>


</ElementType>


<ElementType name = "ConsolidatedBill" content = "eltOnly" order = "seq">



<AttributeType name = "existingaccountid" dt:type = "idref" required = "yes"/>



<attribute type = "existingaccountid"/>



<element type = "TransactionOriginator"/>


</ElementType>


<ElementType name = "TransactionOriginator" content = "empty">



<AttributeType name = "tradingpartnerid" dt:type = "idref" required = "yes"/>



<attribute type = "tradingpartnerid"/>


</ElementType>


<ElementType name = "ServiceType" content = "textOnly"/>

</Schema>



Customer Acquisition Sample XML

<?xml version="1.0"?>

<PIPEDocument xmlns="x-schema:PIPEDocument.xdr" documentreferencenumber="2000-02-02T01:00:00@esignup.com" documentsequencenumber="20" version="2.0f">


<!-- TradingPartner information directory-->


 <TradingPartnerDirectory>



<Sender>




<TradingPartner id="TP27" partnertype="supplier">





<FullName>ALLEGHENY ENERGY</FullName>





<DunAndBradstreetNumber>10

6438018</DunAndBradstreetNumber>

            
</TradingPartner>



</Sender>



<Recipient>




<TradingPartner id="TP28" partnertype="distributor">





<FullName>PENN POWER COMPANY</FullName>





<DunAndBradstreetNumber>00

7912736</DunAndBradstreetNumber>

            
</TradingPartner>



</Recipient>



<ThirdParties>




<TradingPartner id="TP29" partnertype="">





<FullName></FullName>





<DunAndBradstreetNumber>

</DunAndBradstreetNumber>

            
</TradingPartner>



</ThirdParties>


 </TradingPartnerDirectory>

   <PIPTransaction transactionreferencenumber="990"> 

    <CustomerAcquisition customertype="res">


<CustomerInformation>



<IndividualInformation>




<LastName>Orr</LastName>




<FirstName>Robert</FirstName>





<MiddleName>Gordan</MiddleName>





<Prefix>Mr</Prefix>





<Suffix>Jr</Suffix>




<SocialSecurityNumber></SocialSecurityNumber>



</IndividualInformation>



<!--or-->



<!--CompanyInformation-->




<!--Name>Walmart</Name-->




<!--DunAndBradstreetNumber>545666435</DunAndBradstreetNumber-->




<!--FederalTaxId></FederalTaxId-->




<!--SICCode>1232</SICCode-->



<!--/CompanyInformation-->



<TelephoneNumber unlisted="y">123-533-5678</TelephoneNumber>



<TaxExemptionEligibility>y</TaxExemptionEligibility>



<Address>




<StreetAddress>5 Elm Street</StreetAddress>




<City>Boston</City>




<State>MA</State>




<ZipCode>02135</ZipCode>




<County>Norfolk</County>




<CountryCode>USA</CountryCode>



</Address>



<ContactInformation>




<LastName>Smith</LastName>




<FirstName>John</FirstName>





<MiddleName>Gordan</MiddleName>





<Prefix>Mr</Prefix>





<Suffix>Jr</Suffix>




<Company>Walmart</Company>




<TelephoneNumber unlisted="y">223-345-3456</TelephoneNumber>




<BusinessTitle>VP Defense</BusinessTitle>




<AlternateTelephoneNumber unlisted ="y">244-453-5678</AlternateTelephoneNumber>




<FaxNumber>233-434-6543</FaxNumber>





<PagerNumber>255-890-7890</PagerNumber>





<Email>Dsmith@excelegy.com</Email>





<AdditionalInformation>





<Text>This is a busy time.</Text>




</AdditionalInformation>




</ContactInformation>


</CustomerInformation>


<ExistingAccountInformation id="abc"> 



<AccountNumber tradingpartnerid="TP28">888454356555</AccountNumber>



<ContactInformation>




<LastName>Jones</LastName>




<FirstName>Jerry</FirstName>





<MiddleName>G</MiddleName>





<Prefix>Mr</Prefix>





<Suffix>Jr</Suffix>




<Company>Walmart</Company>




<TelephoneNumber unlisted="y">223-345-3456</TelephoneNumber>




<BusinessTitle>VP Defense</BusinessTitle>




<AlternateTelephoneNumber unlisted ="y">244-453-5678</AlternateTelephoneNumber>




<FaxNumber>233-434-6543</FaxNumber>





<PagerNumber>255-890-7890</PagerNumber>





<Email>Dsmith@excelegy.com</Email>





<AdditionalInformation>





<Text>Baddest defensemen in league.</Text>




</AdditionalInformation>



</ContactInformation>


</ExistingAccountInformation>


<Notes>



<Note datetimestamp=""></Note>



<Note datetimestamp=""></Note>


</Notes>


<Referral>



<ReferralSource>




<ReferralType>web</ReferralType>




<Name>john smith</Name>



</ReferralSource>



<DateTimeStamp>199901010100ET</DateTimeStamp>



<SalesRepId>32</SalesRepId>


</Referral>


<Authorizations>



<Authorize type="creditcheck"> 




<VerificationTimeStamp>199901130234ET</VerificationTimeStamp>




<TrackingId>35</TrackingId>



</Authorize> 


</Authorizations>


<ServiceRequests> 



<PremiseInformation id="a">




<Address>





<StreetAddress>5 Elm Street</StreetAddress>





<City>Boston</City>





<State>MA</State>





<ZipCode>02135</ZipCode>





<County></County>





<CountryCode>USA</CountryCode>




</Address>




<SquareFootage>12250</SquareFootage>




<YearBuilt>1967</YearBuilt>




<BuildingType>apt</BuildingType>




<HeatSource>el</HeatSource>




<CoolSource>el</CoolSource>



</PremiseInformation>



<PaymentInformation id="b">




<CreditCardInfo>





<NameOnCreditCard>Peggy A Orr</NameOnCreditCard>





<CreditCardBankName>Fleet</CreditCardBankName>






<CreditCardType>MC</CreditCardType>






<CreditCardNumber>67345456</CreditCardNumber>






<CreditCardExpirationDate>19990515</CreditCardExpirationDate>





</CreditCardInfo>




<BankInfo>





<CustomerName>John T Orr</CustomerName>





<BankName>Fleet Bank</BankName> 





<BankAccountNumber>26345322</BankAccountNumber>






<BankABAIdentification>82341243</BankABAIdentification>






<BankAuthorityCode>AD</BankAuthorityCode>






<BankTransitNumber>72345680</BankTransitNumber>






<BankAuthorityDate>19990515</BankAuthorityDate>





</BankInfo>




<ACHInfo source="checking">





<ACHDebitDayOfMonth>30</ACHDebitDayOfMonth>





<ACHStatusDate>20000118</ACHStatusDate>





<ACHDirectDebitStatus>active</ACHDirectDebitStatus>




</ACHInfo>



</PaymentInformation>



<InvoiceDistributionInformation id="c" invoicetype="Primary" distributionmethod="paper">




<InvoiceName>Walmart</InvoiceName>




<!--BillingSystem-->





<!--BillingSystemName>ABP3000</BillingSystemName-->





<!--BillingAccount>13434</BillingAccount--> 




<!--BillingSystem-->




<!--EmailAddress>apdepartment@walmart.com</EmailAddress-->




<Address>





<StreetAddress>c\o Harry Sinden</StreetAddress>






<StreetAddress>12 Washington St</StreetAddress>






<City>Independence</City>






<State>OH</State>






<ZipCode>04131</ZipCode>





<County>ALLEGHENY</County>






<CountryCode>USA</CountryCode>





</Address>



</InvoiceDistributionInformation>



<ServiceRequest premiseids="a" paymentids="b" invoiceids="c" budgetbilling="y">




<CompanyName>Powerflow Energy Supplier</CompanyName>




<DunAndBradstreetNumber>555432789</DunAndBradstreetNumber>




<ServiceType>electric</ServiceType>




<PlanChoice>C-1</PlanChoice>




<PromotionCode>12</PromotionCode>




<PercentParticipatingInterest></PercentParticipatingInterest>




<PercentTaxExemption></PercentTaxExemption>




<BillingChoice>





<Biller tradingpartnerid="TP27"/>





<TransactionOriginator tradingpartnerid="TP28"/>





<ConsolidatedBill existingaccountid="abc">






<TransactionOriginator tradingpartnerid="TP27"/>





</ConsolidatedBill>




</BillingChoice>



</ServiceRequest>

     </ServiceRequests>

    </CustomerAcquisition> 

  </PIPTransaction>

</PIPEDocument>

<!-- (c) Copyright 1999,2000 Excelergy Corporation.  All rights reserved.  Excelergy, the Excelergy logo and PIPE are trademarks of Excelergy Corporation. -->

<!-- Excelergy Corporation makes no representation or warranties with respect to the contents hereof and specifically disclaims any warranties, either expressed or implied, or merchantability or

fitness for any particular purpose.  Further, Excelergy Corporation reserves the right to both change this publication and the software programs to which it relates and to make changes from

time to time to the content hereof with no obligation to notify any person or organization of such revisions or changes. -->
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