
Note:  Columns D-E indicate the travel sector(s) which are currently known to be using a specific code in their messages.  
           However, it does not restrict the usage of this code in another travel sector's messages if applicable to the message.

Attribute/Element Code value Code name com
mon

Htl Pkg Veh Ins Air Definition

AdditionalDetailType/Type
1 Rate description H
2 Property description H
3 Property location H
4 Room information H
5 Guarantee information H
6 Deposit information H
7 Cancellation information H
8 Check in check out information H
9 Extra charge information H
10 Tax information H
11 Service charge information H
12 Package information H
13 Commission information H
14 Miscellaneous information H
15 Promotional information H
16 Inclusion information H
17 Amenity information H
18 Late arrival information H
19 Late departure information H
20 Advanced booking information H

AddressInfoType/UseType
1 Delivery Z
2 Mailing Z
3 Billing Z
4 Credit card Z
5 Other Z
6 Contact H
7 Physical H
8 Pre-opening office H

AgeQualifyingCode
1 Over 21 H
2 Over 65 H
3 Under 2 H
4 Under 12 H
5 Under 17 H
6 Under 21 H
7 Infant P
8 Child P
9 Teenager

10 Adult P
11 Senior P
12 Additional occupant with adult
13 Additional occupant without adult
14 Free child P
15 Free adult P
16 Young driver V
17 Younger driver V

ArchitecturalStyleCode/CategoryCodes
1 Art deco H
2 Brazilian H
3 Contemporary H
4 High rise H
5 Historic H
6 Mediterranean H
7 Modern H
8 Oriental H
9 Southwest H
10 Traditional H
11 Victorian H
12 Western H

AttractionCategoryCode
1 Airport H
2 Amusement park H
3 Aquarium H
4 Auditorium H
5 Beach H
6 Boat dock H
7 Bridge H
8 Bus station H
9 Business location H
10 Canal H
11 Car rental location H
12 Casino H
13 Cemetery H
14 Church H
15 Concert hall H
16 Conference center H
17 Convention center H
18 Entertainment district H
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19 Factory H
20 Fairground H
21 Farm H
22 Gallery H
23 Historic building H
24 Hospital H
25 Lake H
26 Landmark H
27 Library H
28 Marina H
29 Market H
30 Monument H
31 Mountain H
32 Museum H
33 Ocean H
34 Orchard H
35 Palace H
36 Park H
37 Pier H
38 Race track H
39 Recreation center H
40 Resort H
41 Restaurant H
42 River H
43 School H
44 Shopping mall H
45 Ski area H
46 Stadium H
47 Store H
48 Studio H
49 Subway station H
50 Theater H
51 Train station H
52 Trolley station H
53 University H
54 Water park H
55 Waterfront H
56 Winery H
57 Zoo H
58 City event H
59 Festival H
60 Tournament H
61 Tour H
62 Other H

AvailableMealCategoryCodes
1 Breakfast H
2 Brunch H
3 Dinner H
4 Happy hour H
5 Lunch H
6 Snack H
7 Tea H
8 Continental breakfast H
9 Full breakfast H

BedType
1 Double H
2 Futon H
3 King H
4 Murphy bed H
5 Queen H
6 Sofa bed H
7 Tatami mats H
8 Twin H

BeverageCode 
1 Bourbon H
2 Bordeaux H
3 Brandy H
4 Cabernet Sauvignon H
5 Chardonnay H
6 Chianti H
7 Coffee H
8 Hot tea H
9 Iced tea H
10 Merlot H
11 Pinot Grigio H
12 Pinot Noir H
13 Red wine H
14 Red Zinfandel H
15 Rose H
16 Sake H
17 Shiraz H
18 Soda/pop H
19 Vodka H
20 Water H
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21 Whiskey H
22 White wine H
23 White Zinfandel H
24 Gin H
25 Rum H
26 Tequila H

BookingChannelType/Type
1 Global distribution system (GDS) Z
2 Alternative distribution system (ADS) Z
3 Sales and catering system (SCS) Z
4 Property management system (PMS) Z
5 Central reservation system (CRS) Z
6 Tour operator system (TOS) Z
7 Internet Z

BrandCategoryCode/CategoryCode
1 All suite H
2 Budget H
3 Corporate business transient H
4 Deluxe H
5 Economy H
6 Extended stay H
7 First class H
8 Luxury H
9 Meeting/Convention H
10 Moderate H
11 Residential apartment H
12 Resort H
13 Tourist H
14 Upscale H
15 Efficiency H

BusinessSrvcType
1 Computer H
2 Copier H
3 Cordless phone H
4 Data port H
5 Desk H
6 Direct dial phone number H
7 Ergonomic chair H
8 Extended phone cord H
9 Fax machine H
10 Free toll free calls H
11 Free calls H
12 Free CC access calls H
13 Free local calls H
14 High speed internet connection H
15 Interactive Web TV H
16 International direct dialing H
17 Internet access H
18 Laptop H
19 Large desk H
20 Large work area H
21 Modem H
22 Modem jack H
23 Multi-line phone H
24 Newspaper H
25 Notepads H
26 Office supplies H
27 Pens H
28 Printer H
29 Scanner H
30 Shoe polisher H
31 Speaker phone H
32 Tape recorder H
33 Telephone H
34 Voicemail H
35 Wireless internet connection H
36 Wireless keyboard H
37 Audio visual equipment H
38 Blackboard H
39 Business center H
40 Cellular phone rental H
41 Computer rental H
42 Executive desk H
43 Flip charts H
44 Laptop rental H
45 LCD/Projector H
46 Meeting/board rooms H
47 News stand H
48 Overhead projector H
49 Secretarial services H
50 Whiteboard H
51 Fax machine can print from laptop H
52 Incoming fax complimentary H
53 Free fax receipt page limit H
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54 Fee per additional page of incoming fax H
55 Fee charged for first page H
56 ISDN H
57 Network/internet printing available H
58 Notary public H
59 Fee per additional page of outgoing fax H
60 Outgoing fax complimentary H
61 Fee charged for first page of outgoing fax H
62 Overnight delivery/pickup H
63 Pager rental H
64 Post/parcel service H
65 Private offices and business services H
66 Analog - dialup connectivity H
67 Eternet connectivity H
68 Kiosk connectivity H
69 Wireless connectivity H

CardType
1 Credit Z
2 Debit Z
3 Central bill Z

Charge Type
1 Daily H
2 Hourly H
3 Half day H

CommunicationLocationType
1 Home Z
2 Business Z
3 Other Z

ContactLocation
1 Central reservation office H
2 Corporate headquarters H
3 Corporate office H
4 Divisional office H
5 Global sales office H
6 Hotel direct H
7 Local reservation office H
8 Sales office H
9 Franchise company H
10 Management company H
11 Ownership company H

(Contact)SrvcCode
1 Concierge H
2 Golf pro H
3 Spa H
4 Front desk H
5 Bell stand H
6 Housekeeping H
7 PBX H
8 Manager on duty H
9 Guest relations manager H
10 Activities director H
11 Room service H
12 Door man H
13 Resort activity desk H
14 Restaurant H
15 Valet parking H
16 Transportation desk H
17 Gift shop H
18 Meeting services H
19 Hair salon H
20 Catering H
21 Sales H
22 Marketing H
23 Business center H
24 Lounge/Bar H
25 Tennis H
26 Butler H
27 Health club H
28 Pro shop H

ContentCode
1 Animated H
2 Audio sound H
3 GIF H
4 Image H
5 Long description H
6 Map H
7 Movie clip H
8 Short description H
9 Sound clip H
10 Video clip H
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CountCategoryCode
1 Guests H
2 Rooms single occupancy H
3 Rooms multiple occupancy H
4 Rooms do not rent H
5 Guaranteed no shows H
6 Non-guaranteed no shows H
7 Rooms available H

CoverageType
1 Trip cancel I
2 Trip interruption I
3 Collision I
4 Baggage damage loss I
5 Baggage delay I
6 Medical I
7 Trip protection I
8 Single trip coverage I
9 Multi-trip coverage I
10 Hazardous activity I
11 Pre-existing I
12 FAP I
13 Dental I
14 Evacuate I
15 Travel assist I
16 Travel delay I
17 ACCDandD I
18 Family coverage I

CoverageType/CoverageCoreType
1 Additional liability insurance V
2 Accident liability waiver V
3 Accident protection insurance V
4 Baggage coverage V
5 Complete cover package V
6 Collision damage insurance V
7 Collision damage waiver V
8 Collision damage waiver plus V
9 Collision damage waiver reduced liability V
10 Compulsory insurance V
11 Collision damage waiver LDW combo V
12 Collision damage waiver LDW combo plus V
13 Damage excess reduction V
14 Damage waiver V
15 Damage waiver plus V
16 Full coverage V
17 Glass tire waiver V
18 Insurance deductible waiver V
19 Insurance deductible waiver plus V
20 Insurance deductible waiver reduced liability V
21 Insurance V
22 Liability deductible coverage V
23 Loss damage insurance V
24 Loss damage waiver V
25 LDW deductible waiver V
26 Loss damage waiver reduced liability V
27 Liability insurance supplement V
28 Mexican insurance V
29 Non-waiverable responsibility V
30 Partial coverage V
31 Partial damage waiver V
32 Personal accident insurance V
33 Personal accident coverage V
34 Personal accident and effects coverage V
35 Personal effects protection V
36 Personal effects coverage V
37 Personal passenger protection V
38 Personal property insurance V
39 Rental liability protection V
40 Super collision damage waiver V
41 Special coverage V
42 Supplemental liability insurance V
43 Super personal accidental and effects coverage V
44 Super personal accident insurance V
45 Super theft protection V
46 Theft protection waiver V
47 Theft insurance V
48 Theft protection V
49 Third party coverage V
50 Third party insurance V
51 Third party plus V
52 Uninsured motorist coverage V
53 Unlimited mileage waiver V
54 Waiver V
55 Young drivers insurance V

DistribType
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1 Fax Z
2 E-mail Z
3 Mail Z
4 Courier Z
5 Airport collection Z
6 City office Z
7 Hotel desk Z
8 Will call Z
9 Express mail Z
10 Telephone Z

DocType
1 Visa Z
2 Passport Z
3 Military identification Z
4 Drivers license Z
5 National identity document Z
6 Vaccination certificate Z
7 Alien registration number A

EmailType
1 Personal Z
2 Business Z
3 Listserve Z
4 Internet H
5 Property H
6 Sales office H

EmployeeStatus
1 Active Z
2 Retired Z
3 Leave Z
4 Terminated Z

EnrollmentMethod 1 PMS Z
2 CRS Z
3 Property web Z
4 Admin web Z
5 Customer web Z
6 Call center phone Z
7 Call center fax Z
8 Email Z

EquipmentType/VehicleEquipmentCoreType
1 Mobile phone V
2 Bike rack V
3 Luggage rack V
4 Ski rack V
5 Trailer hitch V
6 Automatic locks V
7 Infant child seat V
8 Child toddler seat V
9 Booster seat V
10 Snow chains V
11 Hand control right V
12 Hand control left V
13 Navigational system V
14 Snow tires V
15 Baby stroller V
16 DVD player monitor V
17 VCR player monitor V
18 Spinner knob V
19 Furniture pads V
20 Car dolly V
21 Auto transport V
22 Hand truck V
23 Cargo barrier front V
24 Cargo barrier rear V
25 Luggage trailer V
26 Camping equipment V
27 Satellite radio V

ErrorWarningType/Type 1 Unknown Z Indicates an unknown error.

2 No implementation Z

Indicates that the target business system 
has no implementation for the intended 
request.

3 Biz rule Z

Indicates that the XML message has passed 
a low-level validation check, but that the 
business rules for the request message 
were not met.

4 Authentication Z
Indicates the message lacks adequate 
security credentials

5 Authentication timeout Z
Indicates that the security credentials in the 
message have expired

6 Authorization Z
Indicates the message lacks adequate 
security credentials
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7 Protocol violation Z

Indicates that a request was sent within a 
message exchange that does not align to 
the message

8 Transaction model Z

Indicates that the target business system 
does not support the intended transaction-
oriented operation

9 Authentical model Z
Indicates the type of authentication 
requested is not recognized

10 Required field missing Z

Indicates that an element or attribute that is 
required in by the schema (or required by 
agreement between trading partners) is 
missing from the message

FareRestriction
1 None Z
2 Advance purchase Z
3 Saturday stopover Z
4 Change penalties Z
5 Standby Z

FeeTaxGroup/Code
1 Bed tax H
2 City hotel fee H
3 City tax H
4 County tax H
5 Energy tax H
6 Federal tax H
7 Food & beverage tax H
8 Lodging tax H
9 Maintenance fee H
10 Occupancy tax H
11 Package fee H
12 Resort fee H
13 Sales tax H
14 Service charge H
15 State tax H
16 Surcharge H
17 Total tax H
18 Tourism tax H
19 VAT/GST tax H

20 Surplus Lines Tax I
Tax added to premium for surplus line 
insurance products by some states

21 Insurance Premium Tax I
Tax added to premium based on a countries 
insurance tax rules

22 Application Fee I
Non-refundable processing fee added to the 
cost of the plan

23 Express Handling Fee I
Fee added to premium for expedited policy 
issuance

24 Exempt P
25 Standard P
26 Zero-rated P
27 Miscellaneous H
28 Room Tax H

GDSFareModeSearchType
1 No advance purchase restriction A
2 No change penalties A
3 No advance purchase restriction/no change penalties A
4 Lowest price A

GuestRoomInfo All these codes imply total number in hotel
1 Physically challenged rooms H
2 Nonsmoking rooms H
3 Suites H
4 Bungalows and villas H
5 Floors H
6 Executive floor H
7 Rooms that work H
8 Available rooms H
9 Available suites H
10 Double bedrooms H
11 King bedrooms H
12 Total rooms H
13 Apartments H
14 Queen bedrooms H
15 Penthouses H
16 Studios H
17 First floor rooms H
18 Smoking rooms H
19 Twin bedrooms H
20 Drive up rooms H
21 Rooms with internet access H
22 Freestanding units H
23 Air conditioned guest rooms H
24 Concierge levels H
25 Condos H
26 Club levels H
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27 Total available rooms and suites H
28 Total rooms and suites H
29 Employees on property H
30 Employees working for property H
31 Separate floors for women H

HotelAmenityCode/PropertyAmenityType 
1 24-hour front desk H
2 24-hour room service H
3 24-hour security H
4 Adjoining rooms H
5 Air conditioning H
6 Airline desk H
7 ATM/Cash machine H
8 Baby sitting H
9 BBQ/Picnic area H
10 Bilingual staff H
11 Bookstore H
12 Boutiques/stores H
13 Brailed elevators H
14 Business library H
15 Car rental desk H
16 Casino H
17 Check cashing policy H
18 Check-in kiosk H
19 Cocktail lounge H
20 Coffee shop H
21 Coin operated laundry H
22 Concierge desk H
23 Concierge floor H
24 Conference facilities H
25 Courtyard H
26 Currency exchange H
27 Desk with electrical outlet H
28 Doctor on call H
29 Door man H
30 Driving range H
31 Drugstore/pharmacy H
32 Duty free shop H
33 Elevators H
34 Executive floor H
35 Exercise gym H
36 Express check-in H
37 Express check-out H
38 Family plan H
39 Florist H
40 Folios H
41 Free airport shuttle H
42 Free parking H
43 Free transportation H
44 Game room H
45 Gift/News stand H
46 Hairdresser/barber H
47 Accessible facilities H
48 Health club H
49 Heated pool H
50 Housekeeping - daily H
51 Housekeeping - weekly H
52 Ice machine H
53 Indoor parking H
54 Indoor pool H
55 Jacuzzi H
56 Jogging track H
57 Kennels H
58 Laundry/Valet service H
59 Liquor store H
60 Live entertainment H
61 Massage services H
62 Nightclub H
63 Off-Site parking H
64 On-Site parking H
65 Outdoor parking H
66 Outdoor pool H
67 Package/Parcel services H
68 Parking H
69 Photocopy center H
70 Playground H
71 Pool H
72 Poolside snack bar H
73 Public address system H
74 Ramp access H
75 Recreational vehicle parking H
76 Restaurant H
77 Room service H
78 Safe deposit box H
79 Sauna H
80 Security H
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81 Shoe shine stand H
82 Shopping mall H
83 Solarium H
84 Spa H
85 Sports bar H
86 Steam bath H
87 Storage space H
88 Sundry/Convenience store H
89 Technical concierge H
90 Theatre desk H
91 Tour/sightseeing desk H
92 Translation services H
93 Travel agency H
94 Truck parking H
95 Valet cleaning H
96 Valet dry cleaning H
97 Valet parking fee H
98 Vending machines H
99 Video tapes H

100 Wakeup service H
101 Wheel chair access H
102 Whirlpool H
103 Multilingual staff H
104 Wedding services H
105 Banquet facilities H
106 Bell staff/porter H
107 Beauty shop/salon H
108 Complimentary self service laundry H
109 Direct dial telephone H
110 Female traveler room/floor H
111 Pharmacy H
112 Stables H
113 120 AC H
114 120 DC H
115 220 AC H
116 Accessible parking H
117 220 DC H
118 Barbeque grills H
119 Women's clothing H
120 Men's clothing H
121 Children's clothing H
122 Shops and commercial services H  
123 Video games H
124 Sports bar open for lunch H
125 Sports bar open for dinner H
126 Room service - full menu H
127 Room service - limited menu H
128 Room service - limited hours H
129 Valet same day dry cleaning H
130 Body scrub H
131 Body wrap H
132 Public area air conditioned H
133 Efolio available to company H
134 Individual Efolio available H
135 Video review billing H
136 Butler service H
137 Complimentary in-room coffee or tea H
138 Complimentary buffet breakfast H
139 Complimentary cocktails H
140 Complimentary coffee in lobby H
141 Complimentary continental breakfast H
142 Complimentary full american breakfast H
143 Dinner delivery service from local restaurant H
144 Complimenary newspaper delivered to room H
145 Complimenary newspaper in lobby H
146 Complimenary shoeshine H
147 Evening reception H
148 Front desk H
149 Grocery shopping service available H
150 Halal food available H
151 Kosher food available H
152 Limousine service H
153 Managaers reception H
154 Medical Facilities Service H
155 Telephone jack adaptor available H
156 All-inclusive meal plan H
157 Buffet breakfast H
158 Communal bar area H
159 Continental breakfast H
160 Full meal plan H
161 Full american breakfast H
162 Meal plan available H
163 Modified american meal plan H
164 Food and beverage outlets H
165 Lounges/bars H

HotelGuestType

2003A Publication 9 of 34 codes



Attribute/Element Code value Code name com
mon

Htl Pkg Veh Ins Air Definition

1 Corporate employee H
2 Corporate transient H
3 Frequent guest H
4 Leisure H
5 Meeting attendee H
6 VIP H

IndexPointCode
1 Cross street H
2 Intersection H
3 Highway H
4 Highway exit H
5 City H
6 Airport H
7 Rail station H
8 Subway station H

InfoType
1 Description Z
2 Policy Z
3 Marketing Z
4 Special instructions Z
5 Other Z

InventoryCountType
1 Physical H
2 Definitive availability H
3 Tentative availability H
4 Definite sold H
5 Tentative sold H
6 Out of order H
7 Not available for sale H
8 Out of inventory H
9 Off market H
10 Under renovation H
11 Under construction H

LocationCategoryCodes/PropertyLocationType
1 Airport H
2 Beach H
3 City H
4 Downtown H
5 East H
6 Expressway H
7 Lake H
8 Mountain H
9 North H
10 Resort H
11 Rural H
12 South H
13 Suburban H
14 West H
15 Beachfront H
16 Oceanfront H
17 Gulf H

MainCuisineCode/FoodSrvcType
1 American H
2 French H
3 Italian H
4 Seafood H
5 Indian H
6 Asian H
7 Pan Pacific H
8 Mexican H
9 Greek H
10 Thai H
11 Chinese H
12 Vietnamese H
13 Middle Eastern H
14 Japanese H
15 Moroccan H
16 Deli H
17 European H
18 Ethiopian H
19 Spanish H
20 Tapas H
21 Afghan H
22 Turkish H
23 Russian H
24 German H
25 Southwest H
26 TexMex H
27 California H
28 Hawaiian H
29 Irish H
30 Scottish H
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31 English H
32 Lebanese H
33 Argentinean H
34 Brazilian H
35 Caribbean H
36 Mongolian H
37 Southern H
38 Soul food H
39 Barbeque H
40 Cajun H
41 Creole H
42 Korean H
43 Latin American H
44 Steak houses H

MeetingRoomCode
1 AV Equip H
2 AV Technician H
3 Blackboards H
4 Bulletin boards H
5 Carpenter H
6 Catered breakfast H
7 Catered dinner H
8 Catered lunch H
9 Copier H
10 Decorator H
11 Direction signs H
12 Disc players H
13 Easels or tablets H
14 Electrician H
15 First Aid H
16 Flip chart and markers H
17 High speed internet access H
18 Installed stage H
19 ISDN_Line H
20 Laborers H
21 LCD_Panel H
22 LCD projector H
23 Locksmith H
24 Messenger service H
25 Microphone H
26 Musicians/Entertainers H
27 Name cards/holders H
28 Notary Public H
29 Overhead H
30 PA_System H
31 Pens/Pencils/Pads H
32 Photographer H
33 Podium H
34 Polling devices H
35 Portable stage H
36 Printing services H
37 Projector H
38 Projector and screen H
39 Rear screen H
40 Registration services H
41 Security guards H
42 Separate entrance H
43 Separate registration H
44 Spotlights H
45 Stack chairs H
46 Stenographer H
47 Tables available H
48 Tours H
49 TV H
50 TV production service provider H
51 VCR rental H
52 Video camera H
53 Video conferencing H
54 Video conferencing service provider H
55 Walkie talkies - radio H
56 Walkie talkies - radio service provider H
57 Wall charts H
58 Whiteboards H

59 Dedicated exhibit space H
The amount of space at a property 
dedicated for exhibit space only

60 Av supply fee H Fees charged for audio visual equipment

61 PC fee H
Fees charged for the use of a personal 
computer

62 Guest PC fee H
Fees charged for guests/attendees to utilize 
personal computers used in a meeting

63 Guest PC lead time H

The amount of advanced days needed for 
guest's personal computers to be available 
and operable

64 Help desk phone number H
Specific telephone number designated for 
assistance
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65 High speed internet lead time H
The amount of advanced days needed for 
high speed internet service to be available

66 High speed internet provider H Company used for internet access

67 High speed internet provider name H
Specific company name used for internet 
access

68 Beer bottle fee H Fee charge per bottle of beer
69 Wine bottle fee H Fee charge per bottle of wine

70 Call brand cocktail average fee H
Fee charged per cocktail using medium 
priced brand of alcohol

71 Coffee soda average fee H Fee charged for coffee and soft drinks

72 Per person coffee break fee H
Fee charged per person for coffee break and 
refreshment supplies

73 Continental breakfast fee H

Fee charged for an informal breakfast 
consisting of juice, coffee, and pastries or 
breads

74 Full breakfast fee H

Fee charged for full breakfast which 
includes meats, breads, pastries, eggs, 
potatoes, cereals, fruit and beverages

75 Lunch deli buffet fee H Fee charged for buffet and/or deli lunch 

76 Premium cocktails fee H
Fee charged for cocktails using the most 
expensive, high quality brand of alcohol

77 Largest room H
Meeting room with the largest amount of 
useable space

78 Max seating capacity H
The maximum number of seated persons 
allowed in a meeting room or function area

79 Number breakout rooms H

The number of smaller meeting rooms 
usually used when larger sessions divide 
into smaller groups for discussions and 
group work

80 Meeting package attendee range H
The minimum/maximum number of people 
that may be included in a meeting package

81 Meeting package fee H

Fee charged for an all or partial-inclusive 
offer which may include lodging, all meals 
and support services

82 Meeting package inclusions H
All items, amenities and services included in 
meeting package

83 Meeting package name H Name of the meeting package

84 Meeting room contact H
Individual contact person or group for 
specific meeting room information

85 Meeting room names H
The names of the actual physical meeting 
rooms

86 Meeting room rental packages H
Packages including meeting room rental 
fees

87 Meeting room fee H The fee charged per meeting room

88 Meeting support service codes H
Special codes used for meeting support 
service

89 Three package minimum H

Package that requires at least three 
packages to be purchased in order to qualify 
for a set package price.

90 Meeting floors H Floors with meeting rooms

91 Number of meeting rooms H Total number of meeting rooms at a property

92 Other equipment and facilities H
Other equipment and facilities offered at a 
property

93 Screen fee H Fee charged for use of projection screen

94 Second largest room H
Meeting room with the second-most largest 
useable space

95 Suggestions and info H Additional information

96 Teleconference service provider H
Company used to provide teleconferencing 
services

97 Portable wall rooms H

A rooms with a moveable wall or barrier 
dividing a large meeting room into two or 
several smaller rooms

98 Non portable wall rooms H

A room without a moveable wall or barrier 
dividing a large meeting room into two or 
several smaller rooms

99 Total meeting space H
Total number of useable space available at a 
property

100 Number of floors containing meeting space H
101 Overhead projector rental charge per day H
102 Projector screen rental charge per day H
103 Catering H
104 Number of meeting service personnel on site H
105 Host social function H

MeetingRoomFormatCode
1 Banquet H
2 Classroom H
3 Conference H
4 Round tables H
5 Theatre H
6 U Shape H
7 Reception H

NameType
1 Former Z
2 Nickname Z
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3 Alternate Z
4 Maiden Z

OtherTime/Type
1 Estimated time A
2 Actual time A
3 Gate time A
4 Gate early time A
5 Gate late time A
6 Sched take off time A
7 Late take off time A
8 Sched runway time A
9 Late runway time A
10 Early runway time A

PackageType/Type
1 Motor inclusive P
2 Fly drive P
3 Flight only P
4 Air inclusive P
5 Ferry inclusive P
6 Rail inclusive P
7 Accommodation P
8 Sport P
9 Sailing P

PaymentType
1 Cash H
2 Direct bill H
3 Voucher H
4 Pre-pay H
5 Credit card H
6 Debit card H
7 Check H
8 Deposit V
9 Business account H
10 Central bill H
11 Coupon H
12 Business check H
13 Personal check H
14 Money order H
15 Redemption H
16 Barter H

PetsPolicyCode
1 Cats only H
2 Dogs only H
3 Large domestic animals H
4 Midsize domestic animals H
5 Small domestic animals only H
6 Working animals only H

PhoneLocationType 1 Brand reservations office H
2 Central reservations office H
3 Property reservation Office H
4 Property direct H
5 Sales office H

PhoneTechType
1 Voice Z H
2 Data Z
3 Fax Z H
4 Pager Z H
5 Mobile Z H
6 TTY Z H
7 Telex H

PhoneUseType
1 Emergency contact Z
2 Travel arranger Z
3 Daytime contact Z
4 Evening contact Z
5 Contact H
6 Toll free number H
7 Guest use H

PhysChallFeatureCode
1 Americans with Disabilities Act (ADA) compliance H
2 Audible emergency alarm for sight impaired guest H

3 Bathroom vanity in guest rooms for disabled person height H
4 Bed types of wheelchair accessible rooms H
5 Closet rods in guest rooms for disabled person height H
6 Complies with Local/State/Federal laws for disabled H

7

Describe in detail how your kitchen is accessible. Include 
special appliances, lowered cabinets, where dishes are 
kept, are upper cabinets usable. H
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8 Does hotel have accessible parking? H
9 Door width in inches H
10 Elevators have Braille Instructions H
11 Emergency exit signs in Braille H
12 Emergency info in Braille H
13 Flashing door knocker available for disabled person H
14 Impairment aids available H

15 Light switches in guest rooms for disabled persons height H
16 List available room types for disabled persons- 8 fields H

17
Lowered deadbolt in guest room for disabled persons 
height (in feet) H

18
Lowered deadbolt in guest room for disabled persons 
height (in inches) H

19
Number of each room type equipped for disabled persons- 
8 fields H

20 number of roll-in showers available for disabled person H

21
Number of rooms for disabled persons equipped with 
standard tub H

22 Number of rooms with Braille H
23 Number of rooms with wheelchair accessible showers H
24 Number of wheelchair accessible rooms H
25 Other services for persons with disabilities H
26 Peephole in guest room for disabled person height (in ft) H

27
Peephole in guest room for disabled person height (in 
inches) H

28 Public areas wheelchair accessible for disabled H

29
Service animals allowed on property for people with 
disabilities H

30 Thermostat in guest for disabled persons height (in feet) H

31
Thermostat in guest for disabled persons height (in 
inches) H

32 Toilet seat in guest rooms for disabled person H
33 Vibrating alarm available for disabled persons H
34 Visual emergency alarm for hearing impaired guest H

35
What room types have wheel-in showers? (free form 
stringbox) H

36 Wheelchairs available H
37 Which floors have handicapped rooms H
38 Grab bars in bathroom H
39 Telephone for hearing impaired H

40
Light switches in guest rooms for disabled persons height 
(feet) H

41
Light switches in guest rooms for disabled persons height 
(inches) H

PictureCategoryCode
1 Exterior view H
2 Lobby view H
3 Pool view H
4 Restaurant H
5 Health club H
6 Guest room H
7 Suite H
8 Meeting room H
9 Ballroom H
10 Golf course H
11 Beach H
12 Spa H
13 Bar/Lounge H
14 Recreational facility H

ProfileType
1 Customer Z
2 GDS Z
3 Corporation Z
4 Travel agent Z
5 Wholesaler Z
6 Group Z
7 Tour operator Z
8 CRO Z
9 Rep Company Z
10 Internet broker Z
11 Airline Z
12 Hotel Z
13 Car rental Z
14 Cruise line Z
15 Employee Z

PropertyClassType/PropertyType
1 All suite H
2 All-Inclusive resort H P
3 Apartment H P
4 Bed and breakfast H P
5 Cabin or bungalow H P
6 Campground H P
7 Chalet H P
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8 Condominium H P
9 Conference center H P
10 Corporate H P
11 Corporate business transient H
12 Cruise H P
13 Extended stay H
14 Ferry H P
15 Guest farm H P
16 Guest house limited service H P
17 Health spa H P
18 Holiday resort H P
19 Hostel H P
20 Hotel H P
21 Inn H P
22 Lodge H P
23 Meeting resort H P
24 Meeting/Convention H
25 Mobile-home H P
26 Monastery H P
27 Motel H P
28 Ranch H P
29 Residential apartment H
30 Resort H
31 Sailing ship H P
32 Self catering accommodation H P
33 Tent H P
34 Vacation home H P
35 Villa H P
36 Wildlife reserve H P
37 Castle H
38 Convention Network Property H
39 Golf H
40 Pension H
41 Ski H
42 Spa H
43 Time share H

RateCategoryType
1 Government V
2 Business V
3 Leisure V
4 Employee V
5 VIP V
6 All V

RatePlanType 1 Association H
2 Club/concierge H
3 Convention H
4 Corporate H
5 Day rate H
6 Distressed inventory H
7 Family plan H
8 Government H
9 Military H
10 Negotiated H
11 Package H
12 Promotional H
13 Regular/rack H
14 Senior citizen H
15 Tour/wholesale H
16 Travel industry H
17 Weekend H

RecreationSrvcType
1 Archery H
2 Badminton court H
3 Baseball diamond H
4 Basketball court H
5 Beach H
6 Bike trail H
7 Boating H
8 Bocci court H
9 Bowling alley H
10 Children's program H
12 Cricket pitch H
13 Cross country skiing H
14 Dart board H
18 Downhill skiing H
19 Equipment available in health club H
20 Fishing H
21 Fitness center off-site H
23 Fitness center on-site H
25 Fly fishing H
26 Football field H
27 Golf H
34 Golf location (onsite/nearby) H
35 Gym H
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36 Health club H
60 Hiking trail H
61 Horseback riding H
62 Indoor tennis courts H
63 Jet-ski H
64 Jogging trail H
65 Kayaking H
66 Lake H
67 Miniature golf H
68 Mountain biking trail H
70 Ocean H
71 Outdoor tennis courts H
73 Parasailing H
74 Playground H
75 Pool H
76 Putt putt golf H
77 Racquetball court H
78 River H
79 River rafting H
80 Sailing H
81 Sauna H
82 Scuba diving H
83 Shopping H
84 Skating rink H
85 Skeet shooting H
86 Snorkeling H
87 Snow boarding H
88 Snow skiing H
89 Soccer field H
90 Solarium H
91 Spa H
92 Squash court H
93 Steam bath H
94 Tennis court H
96 Tubing H
97 Velodrome H
98 Volleyball H
99 Water-skiing H

100 Whirlpool H
101 Windsurfing H
102 Driving range H
103 Camping H
104 Hot tub H
105 Hunting H
106 Indoor/outdoor connecting pool H
107 Jacuzzi H
108 Mountain climbing H
109 Nature preserve trail H
110 Water activities H
111 Billiards H
112 Rock climbing H
113 Safari H
114 Sports court onsite H
115 Sun tanning bed H
11 6 Surfing H
117 Table tennis H
118 Wine tasting H
119 Winter sports H
120 Snow mobiling H
121 Teen programs H
122 Indoor pool H
123 Outdoor pool H

RecreationSrvcDetailCode
1 Driving range H
2 Golf course total yardage H
3 Number of holes H
4 Par for course H
5 Putting green H
6 Available equipment H
7 Cardiovascular equipment H
8 Free weights H
9 Separate mens and womens lockers H
10 Separate mens and womens steam rooms H
11 Boot warmers H
12 Ski lockers H
13 Snow boarding H
14 Snow mobiling H
15 Body scrub H
16 Body wrap H
17 Facials H
18 Fitness counseling H
19 Foot bath H
20 Lap pool H
21 Manicures/pedicures H
22 Massages H
23 Massage lessons H
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24 Paraffin hand treatment H
25 Plunge pools H
26 Spa restaurant H
27 Steam room H
28 Therapy baths H
29 Waxing H
30 Heated pool H
31 Lifegurard on duty H
32 Pool depth H
33 Whirlpool open year round H
34 Appointment required H
35 Classes available H
36 Facility type H
37 Guest privleges available H
38 Lessons available H
39 Rental information H
40 Restricted age for children without adult supervision H
41 Services availalble H
42 Teen programs H
43 Towels available H

RefPointCategoryCode
1 Airport H
2 Amusement park H
3 Arena H
4 Bar H
5 Bay H
6 Beach H
7 Boat dock H
8 Bus station H
9 Church H
10 City center H
11 Corporation H
12 Educational institution H
13 Ferry station H
14 Financial district H
15 Financial institution H
16 Lake H
17 Landmark H
18 Library H
19 Marina H
20 Market H
21 Medical facility H
22 Metro station H
23 Monument H
24 Museum H
25 Park H
26 Racetrack H
27 Restaurant H
28 River H
29 School H
30 Shopping center H
31 Sports facility H
32 Synagogue H
33 Town center H
34 Train station H
35 University H
36 Zoo H

ResBookDesigStatusCode
1 Available A
2 Available by direct request to supplier only A
3 Unalbe to book/closed A
4 Waitlist open A
5 Waitlist closed A

RestaurantCategoryCode/InfoCode
1 All purpose H
2 Beverage H
3 Buffet H
4 Café H
5 Cafeteria H
6 Casual H
7 Family H
8 Fast food H
9 Fine dining H
10 Kiosk H
11 Take out H
12 Upscale H

RestPolicyCode/InfoCode
1 Accepted only for large groups H
2 Not accepted H
3 Recommended H
4 Required H
5 Required for large groups H
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RestaurantSrvcInfo/InfoCode(SrvcInfo)
1 Buffet H
2 Casual dining H
3 Catering H
4 Cooked to order H
5 Fine dining H
6 Full service H
7 Meals to go H
8 Room service H
9 Self service H
10 Special meal services H
11 Take out H

RevenueCategoryCode
1 Beverage H
2 Food   H
3 Food & beverage H
4 Golf H
5 Laundry H
6 Other H
7 Parking H
8 Pay per view H
9 Room H
10 Service charges H
11 Spa H
12 Tax H
13 Tax & service charges H
14 Telephone H
15 Tennis H
16 Valet H

RoomAmenityType
1 Adjoining rooms H
2 Air conditioning H
3 Alarm clock H
4 All news channel H
5 AM/FM radio H
6 Baby listening device H
7 Balcony/Lanai/Terrace H
8 Barbeque grills H
9 Bath tub with spray jets H
10 Bathrobe H
11 Bathroom amenities H
12 Bathroom telephone H
13 Bathtub H
14 Bathtub only H
15 Bathtub/shower combination H
16 Bidet H
17 Bottled water H
18 Cable television H
19 Coffee/Tea maker H
20 Color television H
21 Computer H
22 Connecting rooms H
23 Converters/ Voltage adaptors H
24 Copier H
25 Cordless phone H
26 Cribs H
27 Data port H
28 Desk H
29 Desk with lamp H
30 Dining guide H
31 Direct dial phone number H
32 Dishwasher H
33 Double beds H
34 Dual voltage outlet H
35 Electrical current voltage H
36 Ergonomic chair H
37 Extended phone cord H
38 Fax machine H
39 Fire alarm H
40 Fire alarm with light H
41 Fireplace H
42 Free toll free calls H
43 Free calls H
44 Free CC access calls H
45 Free local calls H
46 Free movies/video H
47 Full kitchen H
48 Grab bars in bathroom H
49 Grecian tub H
50 Hairdryer H
51 High speed internet connection H
52 Interactive web TV H
53 International direct dialing H
54 Internet access H
55 Iron H
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56 Ironing board H
57 Jacuzzi H
58 King bed H
59 Kitchen H
60 Kitchen supplies H
61 Kitchenette H
62 Knock light H
63 Laptop H
64 Large desk H
65 Large work area H
66 Laundry basket/clothes hamper H
67 Loft H
68 Microwave H
69 Minibar H
70 Modem H
71 Modem jack H
72 Multi-line phone H
73 Newspaper H
74 Non-smoking H
75 Notepads H
76 Office supplies H
77 Oven H
78 Pay per view movies on TV H
79 Pens H
80 Phone in bathroom H
81 Plates and bowls H
82 Pots and pans H
83 Prayer mats H
84 Printer H
85 Private bathroom H
86 Queen bed H
87 Recliner H
88 Refrigerator H
89 Refrigerator with ice maker H
90 Remote control television H
91 Roll-Aways H
92 Safe H
93 Scanner H
94 Separate closet H
95 Separate modem line available H
96 Shoe polisher H
97 Shower only H
98 Silverware/utensils H
99 Sitting area H

100 Smoke detectors H
101 Smoking H
102 Sofa bed H
103 Speaker phone H
104 Stereo H
105 Stove H
106 Tape recorder H
107 Telephone H
108 Telephone for hearing impaired H
109 Telephones with message light H
110 Toaster oven H
111 Trouser/Pant press H
112 Turn down service H
113 Twin bed H
114 Vaulted ceilings H
115 VCR movies H
116 VCR player H
117 Video games H
118 Voice mail H
119 Wake-up calls H
120 Water closet H
121 Water purification system H
122 Wet bar H
123 Wireless internet connection H
124 Wireless keyboard H
125 Adaptor available for telephone PC use H
126 Air conditioning individually controlled in room H
127 Bathtub & jacuzzi separate H
128 Telephone with data ports H
129 CD  player H
130 Complimenary local calls time limit H
131 Extra person charge for rollaway use H
132 Down/feather pillows H
133 Desk with electrical outlet H
134 ESPN available H
135 Foam pillows H
136 HBO available H
137 High ceilings H
138 Marble bathroom H
139 List of movie channels available H
140 Pets allowed H
141 Oversized bathtub H
142 Shower H
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143 Sink in-room H
144 Soundproofed room H
145 Storage space H
146 Tables and chairs H
147 Two-line phone H
148 Walk-in closet H
149 Washer/dryer H
150 Weight scale H
151 Welcome gift H
152 Spare electrical outlet available at desk H
153 Non-refundable charge for pets H
154 Refundable deposit for pets H
155 Separate tub and shower H
156 Enterance type to guest room H
157 Ceiling fan H
158 CNN availaible H

RoomLocationType
1 Away from the elevator H
2 Back of building H
3 Bottom floor H
4 Corner H
5 East H
6 Frequent guest floor H
7 Front of building H
8 High floor H
9 Low floor H
10 Near the elevator H
11 North H
12 South H
13 Top floor H
14 West H
15 Concierge floor H
16 First floor H
17 Ground floor H
18 Lobby level H
19 Poolside H
20 Quiet room H
21 Tower room H
22 Wing room H

RoomViewType
1 Airport view H
2 Bay view H
3 City view H
4 Courtyard view H
5 Golf view H
6 Harbor view H
7 Intercoastal view H
8 Lake view H
9 Marina view H
10 Mountain view H
11 Ocean view H
12 Pool view H
13 River view H
14 Water view H

RuleType
1 Cancel V
2 Prepay V
3 Deposit V

SearchResponsefilter
1 Featured only I
2 Preferred only I
3 Featured and preferred only I
4 All I

SeatPreference
1 None Z
2 Together Z
3 Aisle Z
4 Center Z
5 Window Z
6 Specific Z
7 Exit Z

SecurityFeatureCode
1 2nd lock on guest doors H
2 Address of nearest police station H
3 Alarms continuously monitored H
4 Audible alarm smoke detectors H
5 Auto link to fire station H
6 Automatic fire doors H

7
Building meets all current local, state and country building 
codes H

8 Complies with Hotel/Motel Safety Act H
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9 Complies with Local/State/Federal fire laws H
10 Dead bolts on guest room doors H
11 Distance to nearest police station H
12 Doctor on call H
13 Electronic room key H
14 Elevator auto recall H
15 Emergency back-up generators H
16 Emergency evacuation plan H
17 Emergency exit maps H
18 Emergency info in room H
19 Emergency lighting H
20 Fire detectors in guest rooms H
21 Fire detectors in hallways H
22 Fire detectors in public areas H
23 Fire extinguishers H
24 Fire resistant guest room doors H
25 Fire resistant hall room doors H
26 Frequency of evacuation drills H
27 Guest room doors self-closing H
28 Hard wired smoke detectors H
29 If no 24 hour security, what are the hours? H
30 Lighted parking area H
31 Lighted walkways H
32 Multiple exits on each floor H
33 Parking area attendants H
34 Patrolled parking area H
35 Phone number of nearest police station H
36 Property has elevators H
37 Public address system H
38 Response time (minutes) from fire/police department H
39 Restricted public access H
40 Room access through exterior corridor H
41 Room access through interior corridor H
42 Room accessible through balcony sliding glass doors H
43 Room windows open H
44 Safety chains on guest doors H
45 Secondary locks on room windows H
46 Secondary locks on sliding glass doors H
47 Security 24 hours/day H
48 Smoke detector in guest rooms H
49 Smoke detector in hallways H
50 Smoke detector in public areas H
51 Some guest rooms have a balcony H
52 Sprinklers in guest rooms H
53 Sprinklers in hallways H
54 Sprinklers in public areas H
55 Staff trained in CPR H
56 Staff trained in duplicate key issue H
57 Staff trained in first aid H
58 Uniformed security H
59 Ventilated stair wells H
60 Video cameras at entrance H
61 Video cameras in hallways H
62 Video cameras in public areas H
63 Viewports in guest room doors H
64 Visual alarm smoke detectors H
65 Well lighted exit signs H
66 Which floors have exterior entrances H
67 Which floors have interior entrances H
68 Balcony accessibly by adjoining rooms H
69 Double glazed windows H
70 Fire extinguishers in hallways H
71 Security H

Segment Category Codes/CategoryCode
1 All suite H
2 Budget H
3 Corporate business transient H
4 Deluxe H
5 Economy H
6 Extended stay H
7 First class H
8 Luxury H
9 Meeting/Convention H
10 Moderate H
11 Residential apartment H
12 Resort H
13 Tourist H
14 Upscale H

Size/VehicleClassType
1 Mini V
2 Subcompact V
3 Economy V
4 Compact V
5 Midsize V
6 Intermediate V
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7 Standard V
8 Fullsize V
9 Luxury V
10 Premium V
11 Minivan V
12 12 passenger van V
13 Moving van V
14 15 passenger van V
15 Cargo van V
16 12 foot truck V
17 20 foot truck V
18 24 foot truck V
19 26 foot truck V
20 Moped V
21 Stretch V
22 Regular V
23 Unique V
24 Exotic V
25 Small/medium truck V
26 Large truck V
27 Small SUV V
28 Medium SUV V
29 Large SUV V
30 Exotic SUV V

Status
1 Cancel/confirmed/requested Z
2 Cancel listing Z
3 Cancel only if requested segment is available Z
4 Cancellation recommended Z

5 Code to report action taken as a result of previous access Z
6 If holding, cancel Z
7 If not holding, need Z
8 If not holding, sold Z
9 List (add to waiting list) Z
10 List space available Z
11 Need Z
12 Need segment specified or alternative Z
13 Sold Z
14 Sold (on free sale basis) Z
15 Space requested Z
16 Cancelled Z
17 Confirming Z
18 Confirming from waitlist Z
19 No action taken Z
20 Unable - have waitlisted Z
21 Unable - flight does not operate Z
22 Unable to accept sale Z
23 Waitlist closed Z
24 Have listed Z
25 Have requested Z
26 Holds confirmed Z
27 Reconfirmed Z
28 Have sold Z
29 Space already requested Z

TransportationCode
1 Bicycle H
2 Boat H
3 Bus H
4 Cable car H
5 Car H
6 Carriage H
7 Courtesy car H
8 Helicopter H
9 Limousine H
10 Metro H
11 Monorail H
12 Motorbike H
13 Pack animal H
14 Plane H
15 Rental car H
16 Rickshaw H
17 Shuttle H
18 Subway H
19 Sedan chair H
20 Taxi H
21 Train H
22 Trolley H
23 Tube H
24 Walk H
25 Water taxi H
26 Other or alternate H
27 Car/rush hour H
28 Taxi/rush hour H
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TravelPurpose
1 Business Z
2 Personal/leisure Z
3 Other Z
4 Group or meeting H
5 Conference H

TravelSector
1 Air Z
2 Car Z
3 Hotel Z
4 Insurance Z
5 Golf Z
6 Tour Z
7 Rail Z
8 Cruise Z
9 Excursion Z
10 Ferry Z

UniqueIdGroup/Type
1 Customer Z
2 CRO (Customer Reservations Office) Z
3 Corporation representative Z
4 Company Z
5 Travel agency Z
6 Airline Z
7 Wholesaler Z
8 Car rental Z
9 Group Z
10 Hotel Z
11 Tour operator Z
12 Cruise line Z
13 Internet broker Z
14 Reservation Z
15 Cancellation Z
16 Reference V
17 Meeting planning agency
18 Other
19 Insurance agency I
20 Insurance agent I
21 Profile
22 ERSP (Electronic reservation service provider) V

VehicleCategory
1 Car V
2 Van V
3 SUV V
4 Convertible V
5 Truck V
6 Motorcycle V
7 Limo V
8 Station wagon V
9 Pickup V
10 Motorhome V
11 All-Terrain V
12 Recreational V
13 Sport V

VehicleChargePurposeType/Purpose
1 Vehicle rental V
2 Drop V
3 Discount V
4 Coverage V
5 Surcharge V
6 Fee V
7 Tax V
8 Additional distance V
9 Additional week V
10 Additional day V
11 Additional hour V
12 Additional drive V
13 Young driver V
14 Younger driver V
15 Senior V
16 Customer pickup V
17 Customer drop off V
18 Vehicle delivery V
19 Vehicle collection V
20 Fuel V
21 Equipment V

VehicleWhereAtFacility    
1 Terminal V
2 Shuttle on airport V
3 Shuttle off airport V
4 Railway station V
5 Hotel V

2003A Publication 23 of 34 codes



Attribute/Element Code value Code name com
mon

Htl Pkg Veh Ins Air Definition

6 Car dealer V
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1 No service at requested time P
2 No service on requested provider P
3 No service on requested date P
4 Cannot access - service departed P
5 Service is temporarily off sale P
6 Service closed for sales P
7 Route code invalid P
8 No reservations on route requested P
9 Requested service is fully booked P
10 One class service P
11 Service connections not possible P
12 One class service P
13 Itinerary not in date/time order P
14 No suitable services found P
15 Invalid date H P
16 Service has been cancelled P
17 Time request not with fare/tariff P
18 Itinerary not possible P
19 Name is missing or incomplete Z P
20 Number of passengers invalid Z P
21 Passenger type quota exceeded P
22 Passengers exceed commercial rules P
23 Passenger type not supported P
24 Passenger class capacity exceeded P
25 Passenger types not consistent P
26 At least one adult must be included P
27 Passenger details are mandatory P
28 No more accommodation available P
29 No more accommodation in class P
30 Accommodation type quota exceeded P
31 Dogs not allowed in accommodation P
32 Under occupancy not allowed P
33 Accommodation reservation mandatory P
34 Requested accommodation is occupied P
35 Cabin number(s) cannot be found P
36 Address formatting error P
37 Place number(s) cannot be found P
38 Gender configuration not available P
39 Accommodation type invalid P
40 No under occupancy exclusivity P
41 Occupancy must include an adult P
42 Too many classes P
43 Too many accommodation types P
44 No under/over occupancy allowed P
45 Sole occupancy only allowed P
46 Package excludes this accommodation P
47 Passenger/accommodation discrepancy P

Error Codes
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48 Tariff type invalid P
49 Tariff invalid for passenger mix P
50 Tariff rules not yet released P
51 Prices not yet released P
52 Special offer rules not fulfilled P
53 No price exists for the tariff P
54 Concession price not available P
55 Concession date/time restriction P
56 Concession code invalid P
57 Concession rule needs one adult P
58 Price(s) cannot be validated P
59 Offer price cannot be calculated P
60 Ticket numbers missing or invalid P
61 Invalid currency code Z H P
62 Cannot requote after ticketing P
63 Cannot ticket until booking priced P
64 Tickets do not match reservation P
65 Cannot ticket - already issued P
66 No open return on route requested P
67 No open return with accommodation P
68 No accommodation without a route P
69 Minimum stay criteria not fulfilled H P
70 Maximum stay criteria not fulfilled P
71 Cannot ticket at this agency P
72 Cannot ticket - cancelled booking P
73 Cannot ticket - expired booking P
74 Cannot ticket - itinerary commenced P
75 Cannot ticket - not yet released P
76 Ticket issue request not possible P
77 Tickets on departure only possible P
78 Scheme qualifications not fulfilled P
79 Scheme membership not recognised P
80 Insufficient scheme credit units P
81 Insufficient scheme units requested P
82 Booking not eligible for scheme P
83 Leg/journey/itinerary reference invalid P
84 Itinerary elements not reserved P
85 Itinerary element does not exist P
86 Cannot cancel - itinerary complete P
87 Booking reference invalid Z P V
88 Cannot cancel - service has started Z P V
89 Cannot recall - status mismatch P
90 Cannot amend - itinerary complete P
91 Cannot recall - itinerary mismatch P
92 Booking temporarily unavailable Z P
93 Only firm bookings allowed P
94 Identical booking references Z P
95 Booking already cancelled Z P V
96 Duplicated itinerary P
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97 Booking reference not found Z P
98 Accommodation not found in booking P
99 Booking not owned by requester Z P V
100 Cannot recall last booking made P
101 Cannot book - departure too close P
102 Booking reference not connected P
103 Cannot access - itinerary complete P
104 Accommodation - no availability P
105 Cannot access - provider ticketed P
106 Too many rooms/units P
107 Cannot book - too far in advance Z P V
108 Accommodation code not recognised P
109 Cannot book - arrival too close P
110 Accommodation closed at this time P
111 Booking invalid Z P
112 Too many nights P
113 Mandatory booking details missing Z P
114 Grade of accommodation invalid P
115 Board basis/meal plan invalid P
116 Category of room/unit invalid P
117 Cannot access booking details P
118 Booking status invalid P
119 Too many people in room/unit P
120 Accommodation cannot be changed P
121 Accommodation not contracted P
122 End date has passed Z P V
123 Too many children P
124 Too many babies P
125 Room/unit type not offered P
126 Too many babies in room/unit P
127 Reservation already exists P
128 Package or item identity invalid P
129 Package closed for sales P
130 Package departure date too close P
131 Room/unit type invalid P
132 Room/unit type - no availability P
133 Room/unit type not contracted P
134 Mode of transport not allowed P
135 End date is invalid Z P V
136 Start date is invalid Z P V
137 Adult numbers/occupancy mismatch P
138 Child numbers/occupancy mismatch P
139 Commission rate invalid P
140 Too many allocated rooms/units P
141 Room/unit code incorrect P
142 Occupancy rules not fulfilled P
143 Price incorrect for room/unit P
144 Voucher value cannot be negative P
145 Duration period or dates incorrect P
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146 Service requested incorrect P
147 Taxes incorrect Z P
148 Arrival or from date required P
149 Voucher value too high P
150 Changes are not permitted Z P
151 Must recall booking first Z P
152 Number of rooms/units required P
153 Room/unit type details required P
154 Room/unit price required P
155 Accommodation details not complete P
156 Commission not applicable P
157 Zero commission not acceptable P
158 Departure or to date required P
159 Voucher must have a value P
160 Minimum one room/unit or service P
161 Search criteria invalid Z P
162 Voucher - cancel deposit first P
163 Payment type invalid Z P
164 Voucher - deposit cancelled P
165 Voucher - deposit already deducted P
166 Voucher - no booking deposit found P
167 Payment rejected Z P
168 Agent not recognised Z P
169 Agent code invalid Z P
170 Premises not recognised P
171 Booking not made by this agent Z P V
172 Requested action not possible Z P
173 Agency code required Z P
174 Bookings made by different agents Z P
175 Password invalid Z P
176 Password not allowed Z P
177 Premises suspended - access denied P
178 Booking not made by this premises P
179 Agency training mode access only P
180 Terminal identification invalid P
181 Invalid  country code Z H P V
182 Password required Z P
183 Agency suspended - access denied Z P
184 Language code invalid Z P
185 Quotes not possible for this agent P
186 Booking closed - contact provider P
187 System currently unavailable Z P V
188 Transaction error - please report Z P
189 Payment not authorised Z P
190 Wrong network - access denied Z P
191 System busy - please try later Z P
192 Cannot access - amended by provider Z P
193 Cancellation process failed Z P
194 No matching bookings found Z P
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195 Service restriction - security Z P
196 Service restriction - access hours P
197 Undetermined error - please report Z P
198 Alternative service booked Z P
199 More services available Z P
200 One class service P
201 Accommodation not as requested P
202 No alternative accommodation P
203 Associated booking(s) not recalled P
204 Insufficient extra berths/beds P
205 Number of berths/beds invalid P
206 Only one extra berth/bed possible P
207 ARC/IATA number do not match reservation Z V
208 ARC/IATA number required to cancel reservation Z V
209 Arrival flight time not close to pickup time V
210 Cancel needs special handling Z V
211 Cannot make a reservation this long a duration V
212 Cannot make a reservation this short a duration V
213 Credit card in profile not accepted at pickup location V
214 Dropoff date time not within operating hours V
215 Dropoff location needs special handling V
216 Entered airline flight does not arrive at pickup location V
217 Entered credit card not accepted at pickup location V
218 Frequent renter number required for this rate V
219 Need advance notice for this pickup time V
220 No rental facility details available V

221
No vehicle available that match selection (No cars available for 
this request.) V

222 One way cross border violation V
223 One way rental less than minimum required V
224 One way rentals not allowed from this location V
225 One way rentals not allowed to this location V
226 Pickup date has passed V
227 Pickup date time not within operating hours V
228 Pickup location needs special handling V
229 Pickup location not recognized V
230 Pickup time must be before return time V
231 Requested special equipment not available at pickup location V
232 Return date is before pickup date V
233 Return location not recognized V
234 Selected vehicle class not available V
235 Selected vehicle type not available V
236 Too many special equipment requested V
237 Invalid customer number Z V
238 Customer number requires special handling Z V
239 Flight number must be accompanied by an airline. V
240 Credit card has expired Z V
241 Expiration date is invalid Z V
242 Credit card number is invalid or missing Z V
243 Invalid ARC/IATA number Z H V
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244 Email address is invalid Z V
245 Invalid confirmation number Z H V
246 Invalid country code provided for driver's license V
247 Invalid state or province code provides for driver's license V
248 Invalid airline code Z V
249 Invalid rate code V
250 Invalid special equipment codes V
251 Last name and customer number do not match Z V
252 Last name entered does not match confirmation number Z V
253 Invalid pick up time V
254 Reservation date has passed Z V
255 Reservation in use Z V
256 Invalid car type V
257 Reservation was credit card secured V
258 Cancellation of reservation requires special handling V
259 Reservation requires special handling Z V
260 Vehicle in profile is not currently available V
261 Discount number is invalid V
262 No customer profile found for credit card number Z V
263 No rate could be found for the given information V
264 Reservation cannot be cancelled Z V
265 Contract requires guarantee V
266 Id number must match guarantee number V
267 Multiple contracts found for ID V
268 Corporate discount field required with voucher field V
269 Invalid voucher number V
270 Corporate discount requires voucher V
271 Corporate discount requires rate code V
272 Credit card deposit not allowed V
273 Reservation not current Z V
274 Must include CD number for government rate V
275 Must include CD number for corporate rate V
276 Expired club membership V
277 Cancelled club membership V
278 Requested rate not available for all vehicle types V
279 Requested car category not available V
280 Requested car category or rate code not available V
281 Reservation requires credit card data Z V
282 Client name does not match profile name Z V
283 Invalid name, corp id or profile received Z V
284 No reservations found for search criteria Z V
285 Invalid first name Z V
286 First name contains invalid characters Z V
287 Invalid last name Z V
288 Last name contains invalid characters Z V
289 Invalid personal number V
290 Invalid state/province/territory code Z H V
291 Invalid zip/postal code Z H V
292 Country in address is invalid Z V
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293 Invalid departure time V
294 Invalid arrival time V
295 Invalid arrival city V
296 Inquiry requires reservation number or car type V
297 Unable to process - insufficient data Z V
298 City in address is required Z V
299 Credit card authorization timed out Z V
300 Improper corporate Id number specified V
301 No cars available V
302 Car not available for city dates plan V
303 Unable to complete process - please call reservations Z V
304 Invalid expiration format MMYY Z V
305 Invalid booking source Z V
306 Invalid association id or promo code V
307 Cannot guarantee special equipment or car type V
308 Special equipment not available V
309 Requested rate may have changed - note rate V
310 Required data missing:  last name Z V
311 Required data missing:  first name Z V
312 Required data missing:  airline flight number V
313 Required data missing:  credit card type Z V
314 Required data missing:  country of residence Z V
315 Required data missing:  confirmation number Z V
316 Required data missing:  phone number Z V
317 Invalid phone number Z V
318 Required data missing:  arrival time V
319 Required data missing:  address V
320 Invalid value Z
321 Required field missing Z
322 No availability H
323 All not valid H
342 Cancel fee may apply H
343 Can't sell, file maintenance is active H
344 Can't sell, record maintenance is active H
345 Can't sell, inventory reconcile is active H
346 Closed to arrivals H
347 Company address required H
348 Company or travel agent address required H
349 Contact housing office H
350 Credit card deposits only H
351 Credit card guarantee not accepted at hotel H
352 Invalid credit card type H
353 Departure date is past dated H
354 Deposit forfeiture and/or refund may apply H
355 Deposit/guarantee due immediately H
356 Invalid action/status code H
357 Invalid city H
358 Error convention/group code H
359 Error convention/group name H
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360 Error entry code H
361 Invalid hotel H
362 Invalid number of nights H
363 Invalid number of rooms H
364 Error rate range H
365 Error credit card H
366 Error during processing, please retry H
367 Invalid format H
368 Error no active accommodation H
369 Frequency (SMTWTFS) specified does not match date H
370 Frequent guest points cannot be redeemed at this time H
371 Full payment or deposit required H
372 Guarantee code not accepted at this hotel H
373 Guarantee required immediately H
374 Guaranteed room type is not offered by this brand H
375 Hotel not active H
376 Hotel full check alternated H
377 Invalid - max number of nights exceeded H
378 Invalid - max number of rooms exceeded H
379 Invalid - only one name allowed H
380 Invalid arrival date for group H
381 Invalid check-in date H
382 Invalid check-out date H
383 Invalid city code H
384 Invalid client file for product type H
385 Invalid confirmation or cancellation number H
386 Invalid fax number H
387 Invalid guarantee option H
388 Invalid guaranteed room type H
389 Invalid guarantee type H
390 Invalid hold type H
391 Invalid hold until time H
392 Invalid hotel code H
393 Invalid hotel location type H
394 Invalid item H
395 Invalid message text H
396 Invalid name H
397 Invalid number of adults H
398 Invalid number specified H
399 Invalid product type code H
400 Invalid property code H
401 Invalid rate requested field H
402 Invalid room type H
403 Invalid segment type H
404 Invalid start/end date combination H
405 Invalid vendor H
406 Invalid for convention/group H
407 Item too long H
408 Last page of data already displayed H

2003A Publication 32 of 34 Error codes



com
mon Htl Pkg Veh Ins Air

409 Maximum length of stay restriction H
410 Minimum length of stay error H
411 Minimum length of stay restriction H
412 Modification completed H
413 Modify H
414 More days were specified than exist in inventory H
415 Multiple hotels in same GNR not allowed H
416 Multi-room/name combination invalid H
417 Name change not allowed H
418 Name/address missing H
419 Need names H
420 Need e-mail address H
421 No rooms available for waitlist H
422 No active accommodation found H
423 No alternates defined for requested location H
424 No hotels found which match this input H
425 No match found H
426 No rates offered for this sell request H
427 No rooms available for requested dates H
428 No tax information available H
429 Number nights deposit exceeds stay H
430 Ok H
431 Out date past end date H
432 Payment or deposit required, no non-guaranteed holds H
433 Please book on a separate reservation H
434 Product requested not in city requested H
435 Property name required H
436 Rate does not exist H
437 Rate unavailable H
438 Requested rate not available H
439 Reenter H
440 Request completed H
441 Requested rate not available for entire stay H
442 Requested rate not available for waitlist H
443 Requested rate not offered at this location H
444 Restrictions - limit 1 room H
445 Seasonal rate change error H
446 Service request not allowed H
447 Unable to update - simultaneous updates H
448 System error H
449 Unable to add IATA nbr to existing reservation H
450 Unable to process  H
451 Unable to retrieve client file H
452 Use advance purchase arrival guarantee H
453 Voucher number required H
454 Wholesaler client file required H
455 Wholesaler rate requires wholesaler client file H
456 Work block is corrupted - cannot proceed H
457 Need arrival information H
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458 Date outside inventory period H
459 Invalid request code H
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